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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DLl999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com

2 023/IRC T C/T SV/JANUARY/09

M/s llathour Services
Khagri, Takiyapar,P.O.- Digha,
f)anapur, Patna, Bihar,800012
sanjeevrathour08@gmail.com
Contact No.9304841101

Liccnsc lbc
GS't'@18%
'I'otal

Security dcposit

02.02.2023

: Rs. 2,23,9991-
: Rs. 401320i-
= Rs 2,64,3191- (to be paid at IRCTC/NZ)
: Rs. 7 19301- (3o/o of the contract value for 06

Sub: Award of tcmpr)rary license -cum- commcncemcnt of On-hoard Catering Serviccs
in train no. 15001-02, MIrlr-l)I)N.
Itcf: Limitcd ll-'I'cndcr no. 2023/IRCTC/TSV/.IANUAI{Y/09 opcnccl on27.01.2023.

With rclbrcncc to thc subjcct mcntioncd abovc, it has becn dccidcd to award you thc
lcmporary liccnsc for provision of on-board catcring Scrviccs in abovc mcntionecl train
wilhout pantry Car (through 'l'SV) lor a pcriod of 06 months or takeovcr of scrviccs by new
Liccnscc/ltailways/Il{C'1'C, whichcvcr is carlier, purcly on a6hoc basis subjcct to tcrms a,cl
conditions cnshrincd in thc tcnclcr clocurncnt, which shall form part of the liccnsc. fhc abovc
award of tcmporary liccnsc is subjcct to the tcrms and conditions of bid docurnent and
Govcrnmcnt of India dircctivc to contain Covid.

A) in vicw o['thc abovc, you arc rcquircd to submit thc Lcttcr of acccptance within fivc (05)
working days of issuancc of LOA along with sccurity clcposit to be subrnittcd ir:r
corporatc officc as dctailcd bclow. I'hc Liccnse I'cc is to bc rcmittcd within fivc (05)
working days of issuc of LOA or 05 working days bclbre date of commcncement of
operation whichevcr is latcr at conccrncd zonc.:-

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-
Account Namc Indian Itailway Catering & 'fourism

Colporation Ltd.
Account Numbcr 000705002169
Account'l'ypc Currcnt
lJank Narnc ICICI Ilank
Ilranch Connaught Place Delhi

IFSC Codc ICIC0000007
*+ Chcclucs will rrot bc acccptcd

q-$-qd qd offitc rrsr ild, W{ grss. ft-r+e, 01 1-2331 1263-frffi ofl 41 -233i 12ss

Regd. & Corp. Office : 11th Floor, Statesman House, B.14g, Barakhamba Road, New - 110001, Tel.: 011.23311263-64Fax : 011-23311259



2023/[(CTC/TSV/JANUAI{Y/09 02.02.2023

Quotcd LF plus applicablo GS'l' lbr 06 months as pcr tcrms and condition of license to
subnrittcd at II{C'I'C/NZ.l\ankaccount dctails of II{C'I'C/NZ is as undcr:-

Account Namc Indian Itailway Catcring & '['ourism Corporatiorr
I.rd.

Account Numbcr 000303 1 0005433
Acoount'l'vpc Currcnt
Ilank Naurc IIDFC I}ANK
llranch 209-214, KNII,ASI I I}TJII,I)IN(} 26, KNS'I'TJI{I}A

GI IANDIII MAI{G, NIIW I)IJI,I II -I lOOO()I
IIiSC Codc rIDIrC0000003

**Cheques Will not be acceptcd

'l'hcrc is no provision for dclayod paymcnt and failure to pay as per schcdule shall bc trcatcd
as 'dcfault' and action shall bc taken in accordancc with tcnder conditions.

Invoicc will be issucd aftcr rcocipt of payrncnt along with GS'I'numbcr and billing addrcss
providcd for thc same .

A) You arc requircd to start thc provision of catcring scrvices as pcr advisc of

II{CTC/NZ.

l]) Irirst day of start of calcring scrvices in tho train will bc trcatcd as datc ol
comlncnccmcnt of Onboard Catcring Services.

C) You arc rccluircd to submit thc list of proposcd pickup locations for mcal (l)/lt, lunch
& dinner) along with its addrcsscs for approval of iltcl'C. 'l'hc samc should bc
submittcd as indicatcd in the cnolosed format for acocptance lctter.

I)) If you fail to acccpt thc ofI'er ol award of Licensc or lails to remit liccnsc fcc, within
thc stipulatcd timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of olausc
no. 3.5 of Goncral Conditions of licensc- scction one.

Ir) Supply/sale of i{ailnccr is to bc made in the train in terms of clause no.2.1.4 (a) &
(b) of Scopc o1 Work oI thc lendcr condition on MI{P.

li) Point of Salc machincs as pcr clausc 2.3.5 of tcndor document has to be cnsurcd.

G) All PAD items of brands approved in Catcgory A and A spccial by IItCl'C arc only
to bo sold in thc train.

II) iRCl'C approvcd, Packcd brandcd I{'l'Ii itcms likc poha, lJpma, Vcg mcal, Combo
mcal ctc. with I;SSAI licensc and MI{P, with bcst bcforc date has to made availablc in
train in acldition to Cookcd Food.

I) Strict compliancc of guidclines issucd by Govcrnment of India, MHA and this officc
for COVII)-19, in this rcgard, should bc followed and any violation thercof shall
invokc pcnalty which may cxtcnd upto tcrmination of contract.

be
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2 023 I ILIC' I' C/T S V/.IA N U A IIY/O 9 02.02.2023

J) Award of liccnsc is subjcct to the final outcomc of WPs filed in different Iligh Court.

K) 'l'hc tcrms & Condition of bid documcnt is an integral part of this lcttcr of Award.

L) 'l'his issucs with approval of Competent Authority.

Kindly acknowledge thc receipt of this lctter.

(Satinder Kumar)
Managcr/Proc

l'or GGM/I,roc.
Ilncl: -'l'cnder I)ocument

Copy:-

- (;GM/ NZ - to provide datc of commencemcnt as per prcscnt train schedulc.
- GM/MCS - for kind in{brmation and nccessary action plcasc.
- AGM/MCS - lbr kind information and ncccssary action plcasc.
- AGM/Fin - lbr kind information and necessary action pleasc.
- central control - for kind information and ncccssary action plcase.
- AGM-IT - for kind information and uploading www.irctc.corn.
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2 023/IRCTC/T SV/JANUAITY/09 02.02.2023

Format for acccptancc of award of tcmporary liccnsc
(To be given on company/firm's letter hcad)

()roup (]cncral Manager/NZ
IITCTC/NZ

Sub: Award of temporary liccnsc -cum- commcncemcnt of On-board Catering Serviccs
in train no. 1500I-02, MI,'P-DI)N.
Ilcf: Your officc lctter no. 2023/IIICTC/TSV/.IANUAI{Y/09 dt. 112.112.2023.

With rcfcrence to above, I/wc hercby convey my/our acceptancc of the terms and conditions
o1' thc tcmporary liccnsc.

Scourity clcposit as pcr clausc 2.8 of Gcneral conditions of liocnse- scction onc 'I'O BE I'AII)
A1' COI{I'ORATI4 OF'I,'ICIi : -

'l'rain no. Sccurity
dcposil

'I'otal Bank Details I)cmand draft/Bankcrs
chccluc/I{'I'GS/NIiFl' No./l}ank
(iuarantce

Liccnsc I'cc as pcr clausc no.2.9 of Gencral conditions of liccnsc- scction onc 'l'O IIE I'AII)
A'I'NZ
'l'rain

no.
Liccnsc l]ec GS'I'

((0,18%

'l'otal Bank
Details

I)crnand draft/llankcrs
chcq uc/lt'l'GS/NliI'l' No.

Iiurthcr, dctails of mcals (l)/li, lunch & dinner), pick up locations for thc above trains arc as
undcr:-

'I'rain no. Scrvicc Dctails of mcal
supply unit along
with address

Name of contact
pcrson of the meal
supply unit

Phonc no. of
contact
Derson

15001
Dinner

Ilreakfast

1s002

I)inne r
Brcakfast

Lunch

IltC'l'C or its authorizcd pcrson or nominated agency is lrcc to inspect thc abovc prcmiscs as

and whcn rcquircd.

I/Wc arn/arc rcady to commencc scrviccs in thc abovc train as per advise of IltCTC.

Signature:
M/s
Namc of authorizcd
pcrson
I)atc
l'lacc
Scal of the licensee
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